TTPABUTELCTBO p
~ OBOIUTE/AIM OPraHoOB MeCTHOr' O
CBEPJIOBCKOM OBJIACTH YKOBOZ, p

MWHHWCTEPCTBO OBPA30OBAHVSA CaMOyTIpaB/IeHHs, OCYIIECTB/IAIOMUX
Y MOJIOJEXXHOU IMO/IMTUKU yripaBiyieHue B cpepe obpa3zoBaHus
CBEPIJIOBCKOI OBJIACTU

Mannbiiesa yn., 4. 33, Ekarepun6ypr, 620075
ten. (dakc) (343) 312-00-04 (MHOroKaHa/IbHBIH) PYKOB OUTe/IIM 1O/IBEZJIOMCTBEHHBIX

E-mail: info.minobraz@egov66.ru, http://minobraz.egov66.ru 06pa30BaTEJILHLIX OpI'aHI/BaI_lI/Iﬁ

0503, Josow O L) zé/za%'

Ha No oT

O HanpaBsieHHd MeToauKH
OLIeHKM KauecTBa yCJ/IyT

MunncTepcTBo  00pa3soBaHHs M MOJIOJEKHOH TMOMMTHKA CBep/IOBCKOM
obnactu (manee — MuHucTepcTBO 00pa3oBaHMsl) HH(POPMHpPYET, 4UTO B L[EIAX
peamusalMyd  ¢depepanbHoro rmnpoekTa «llopzepkka ceMeld, HMeEIOMIUX —JeTei»
HalOHa/bHOr o npoekTa «O6pa3oBaHHe» MHHHUCTEPCTBOM TpOCBelieHHs: Poccuiickoit
®epepaluy pa3paboTaHa U yTBep)KAeHa MeToAMKa OL[EHKM KauecTBa OKa3bIBaeMBIX
HaceJIeHHI0 YC/IyT TICHXO0JIOro-ne/jaroruyeckol, MeTOoAWYecKO U KOHCY/IbTaTHBHOM
romotiu ot 20.12.2019 Ne MP-130/028H (nanee — MeTouKa OLIeHKHA KaueCTBa).

MunncrepcTBo  obpa3oBaHMs HampaBisieT MeTOAMKY OLIEHKM KauecTBa
AJISl WCTIO/Ib30BaHMsl B paboTe INPHU OpraHM3alUM [JesTebHOCTH KOHCY/bTaljMOHHBIX
LieHTPOB (C/Ty>k0) MO OKa3aHHI0 YCIYT MCHXOJIOro-reJaroruyeckoi, MeTOJUYecKor U
KOHCY/IbTATHBHOW IIOMOMIA DOJMTe/NsAM II0 BOMNPOCAM BOCIMTAHHSA, OOydYeHHs U
pasBUTHSA JieTel.

ITpuoxkeHue: Ha 12 1. B 1 3K3.

IepBrIii 3amecTuTen’b MUHHCTpA iz H.B. XypasJsieBa

Wpuna Bukroposna ®upcoea
(343) 312-00-04 (n06. 122)

Orneyatano B runorpadmn «AntepllpuaT», 3akas 2072, Tupax 50000



MUHUCTEPCTBO I[TPOCREIIEHUS OpranaM HCIOHUTENBHON BIACTH

POCCHUMCKON ®ENEPALIMU cyovexkToB Pocceuniickoit ®deneparuu,
(MUHITPOCBELIEHSI POCCHH) OCYLIECTBIISIFOLLMM rOCyAapCcTBEHHOE
yrpasieHue B cpepe 00pa3oBaHUs
SAMECTUTEJIb MUHHUCTPA
KapeTnniit Psia, 1. 2, Mocksa, 127006 (HO CHHCK)’)

Ten. (495) 539-55-19. Maxc (495) 587-01-13
E-mail: info@edu.gov.ru
OTPH 1187746728840
HHH/KIIIT 7707418081/770701001

3 Swbaps 20400 No 4P ~-A/OF

O METOJHKE OUCHKH KavyeCTBa

B unensx peanusanuun denepansHoro npoekra «[loamepxka cemei, MMerOUINX
AeTei» HauHoHanbHOro npoekra «Obpasosanue» MuHnpocseuiedust Poccuu paspaborana
M yTBepXJeHa MeTOAMKA OLEHKH Ka4yeCTBAa OKa3bIBAEMBIX HACENEHHIO  YCIIyr
MICMXOJNOTO-NEeNaroru4eckoi, MeETOAMYECKOM M KOHCYJNbTAaTHBHOW TNOMOIUM ([nasee
MeToauKa OLIeHKH KayecTsa).

Meroanka oueHku kadecTBa yTBepxaeHa 20 nmekabps 2019 r. Ne MP-130/02BH
3amecTuTesleM MuHHcTpa npocBettenus Poccuiickoit ®enepaunn M.H. Pakosoii.

OnHoBpeMeHHO coobuiaem, yTo MeToauKa OLEHKHM KayecTBa TAKIKE HANpaBieHa
OpraHu3alMsIM — MoOeuTeNIsIM KOHKYPCHOro oTbopa Ha npejocrasnenue 8 2020 rogy us
enepanbHoro 6romkeTa rpaHToB B (opMe CyOcuauBl B LesX OKasaHUs yCIyr
[ICUXOJIOro-NeAaroru4eckon, METOAMYECKOH M KOHCYJNBTATHUBHOM IMOMOIUM, — AfSA
UCIIONb30BaHuUs B paboTe.

[Hpunoxedue: Ha 11 1. B 1 3K3.

Kapnyxuua 10.B. AT
8(495)587-01-10, no6. 3492 v

O MCTOAIKE OUCHKH Kayectra - 07 -



VTBEPXIAIO

CBCIOCHHAA

(De/nepaum

MeToaHKa OLEHKH Ka4yecTBa OKa3biBaeMbIX HACEJIEHHI0 YCIYT ICHX0JIOr0-
neaaroriyecKoi, METOAHYECKOH H KOHCYJIbTATHBHOMH MOMOIIH

I. OO0mue noJioKeHNst

1. HacTosmas MeTOIMKA OLIEHKH KayeCTBa OKAa3bIBAEMbBIX HACENEHHIO YCIyT
[ICHXONIOrO-IIEHArOTAYECKOd,  METONWYECKOM ¥ KOHCYJETATUBHOW  IOMOIIH
(nanee — MeTonuka) pa3paboTaHa B LEJsX peau3alid MEpPONpPHATHA «Paspaboransl
KPUTEPHM W METOAMKA ONEHKH KayecTBa OKa3bIBACMBIX HACENEHWIO  yCIyT
TICHXOJIOrO-I1€{aroTHYeCcKOoM, METOAMYECKOH U KOHCYIbTATHBHOH ITIOMOIIM) PE3yNbTaTa
F03.03.02 «Oxasano He Menee 20 MIH. YCIYr IICHXOJIOTO-IIEfaroru4eckon,
METOIMYECKOH ¥ KOHCY/JIHTATUBHON [IOMOILM PONUTE/ISM (3aKOHHBIM TIPEXCTABHTEINAM)
fieTeil, a TaKKe IPaXIAHAM, KENAIOlIUM IPHHATh Ha BOCIIMTAHHE B CBOH CEMBH JIETeH,
ocTaBUIIXCH 6e3 MOmeYeHHs pomuTenedt, B Tom uucie ¢ mnpubnedenmem HKO»
denepanbroro npoekra «ITopnepxka ceMel, UMEIOIIHX ASTeH)» HALOHABHOTO IPOCKTa
«O6pasoBanuey, yrBepxuenHoro npesunuymom Cosera npu Ilpesunerte Poccuickod
deflepalliit TIO CTPATEIHYECKOMY Pa3BUTHIO M HAlIHOHAJBbHBIM NPOEKTaM (npoToxon
ot 24 nexabps 2018 r. Ne 16).

2. OlLleHKa Ka4YeCTBA OKa3EIBaeMBIX HACENEHHIO YCIIyT IICHXONOro-IeAaroruecko,
METOHIECKON M KOHCYIBTATHBHOM oMoty (nanee — OLIeHKa KadecTBa yolIyr) B paMKax
gacrosied! MeTonyMKy MpOBOAMTCS B LENAX OLSHKH CTENEHH YAOBICTBOPEHHOCTH
nonydareieil ycuyr — ponuTeneH (3aKOHHBIX npejacraBuTenel) mnered, rpaxial,
JKETAIOIVX TIPHHATH Ha BOCITMTAHME B CBOM CEMBH JIeTel, ocTaBlUIMXCs Ge3 Monederns

ponutenel (nanee — MONyYATENH yCIYT).
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3. Hacrosimas MeToAHKa paclpocTpaHseTcss Ha HeATeNLHOCTh OpraHu3auui,
OCYINECTB/IAIOIHMX OKA3aHHE YCIYT IICHXOJOTO-NeJarorydeckot, MeTOOMYECKOMH
¥ KOHCYJIbTATUBHOMN ITOMOIIK POAUTENAM (3aKOHHBIM IIPE/ICTABUTENAM) HETEH, a TaxKe
rpaxiaHaM, JKeJNaloIlHM IPHUHATH Ha BOCIIMTAHME B CBOM CEMBM JNETEH, OCTaBIIHXCH
Oe3 mornederus poauTelel, — mobenuTenell KOHKYPCHOro oTOOpa Ha NPEeNOCTaBIeHHe
rpanToB B GopMe cybcuauil u3 dpenepanbHoro 610pKeTa IOPUANYECKIM JIMIEM B paMKax
peammsaunn  Meporpustas  «['ocyfapcTBeHHas — NOAJNEPXKA  HEKOMMEPYECKHX
OpraHMsaldii B  [ENsIX OKA3a3HHA  ICHXOJIOrO-MEeJarorudeckon, METOIHYECKOH
¥ KOHCYJbTATHBHON TNOMOIUM IpaaHaM, HMEIOLuX JeTei» (enepalbHoro MmpoeKra
«[Tonmepxka ceMelf, uMeromIux neTel» HauuoHansHoro npoekra «OOGpasoBaHHe»
(manee — Oprasusanmy, okassIBarolye ycuyrd pogurensM, CiyxOsr).

4, OueHKY Ka4ecTBa YCIIyT OCYIIECTBIISAIOT HEIIOCPENCTBEHHO IOy aTeny youyr —
poauTeNH (3aKOHHEIe IPEeJCTABUTENN) ACTEH, 4 TalKe IpaXkJiaHe, XKelallue IMPHHATE
Ha BOCIIHTAHKE B CBOM CEMBH [ETel, OCTaBIIMXCs 6e3 IONEUeHUs POQUTENeH, B TOM
qucIIe:

- PONHTENH JerTedl JOUIKOJBHOTO BO3PAacTa, HE IOCELIAIOIIKMX JOIIKOJIBHBIE
o6pa3oBaTeNbHEIe OpraHu3aluy;

- TpaK/iaHe, JKeJIaloNUe IPHHATh Ha BOCITHTAHHE B CBOX CEMBH J€TEH, OCTaBIIUXCA
0e3 nonevyeHus poauTeNeH;

- POZUTENH, UbM JIeTH HaXonsaTcs Ha o6yuenuu B popMe ceMeiiHoro ofpasoBaHus;

- poxuTeNy AeTelf ¢ orpaHHueHHEIME BO3MOXKHOCTSMHY 310POBBS M HHBAINAHOCTRIO,
B [I€PBYIO O4YEpeb paHHEro BO3pacTa;

- POAMTENH, HYXJAIONIHECHs B IIOMOINM IIPM BOCIHTAHHM JETEH, HMMEIOUINX
pas3u4HbIe TPOOJIEMB] B TIOBEICHNHY, Pa3BUTHH, COIUANU3ALMH.

5. Ouenka KauecTBa YCIyr — psI CHENMaNbHO OPraHH30BaHHBIX MNpPOLENYD,
MO3BONSIOIIMX  M3MEpPHTh, I[POAHAIM3UPOBaTh  CTENEHb  YHOBJIETBOPEHHOCTH
MoTydaTeneil ycIyr NCHXONOro-IeAarorH4eckol, MeToIuYecKO! U KOHCYIbTaTHBHOH
TIOMOIIH,

6. OeHKa KadecTBa YCJIyr B COOTBETCTBHM C HacTosied MeronukoH

OCYWECTBIAETCAA OO0 MOMCHTA obecnedeHys] BO3MOMXKHOCTH [IPE€NOCTABIICHUA YCIYr



[ICMXOJIOTO-IIEJarOTMYECKON, METOOHYEeCKON W KOHCYJIBTATHMBHOH IOMOIIHM 4epe3
(benepallbHYIO0 TOCYNApCTBEHHYI0 HHQOPMAlHOHHYIO cHCTeMy «ENMHBIA IOpTal
FOCYNapCTBEHHBIX ¥ MYHHOMNATbHEIX younyr (dyHkomi)» (mamee — EITY)
U YCTAHOBJIEHHS BO3MOXHOCTH ITOTyYeHUs oOpaTHOR CBA3M OT IOJIyYaTeNs yCIyT 4epes
EITY.

7. VlHBle TepMHHBI, MCIONb3yeMble B HacToswled MeToquke, NPHMEHIIOTCS
B 3HAUEHUSIX, ONpeJeNeHHBIX B MeToOUYecKHX pEeKOMeHJalusaxX IO OpraHM3alre
nponecca OKa3aHMs IICHXOJIOro-Nefarorndecko, MeTOANYECKOH M KOHCYNBTAaTHBHOH
NIOMOILH iaoumenam (3aKOHHBIM IIPEICTAaBUTENAM) JETeH, a TaKKe rpaxjiaHaw,
ENAIOIIMM PUHATE Ha BOCTIHTAHWME B CBOW CEMBH JeTeH, ocTaBIIMXCs Ge3 nonedeHus
poauTenei, YTBEP>KIEHHBIX pacropsKeHHEM MuHIpOCBELEHNS Poccun

ot 1 mapra 2019 r. Ne P-26.

II. Ilopsaok MpoBeNeHNs OLEHKH KAaYeCTBA YCJyr

NCHX0JI0TO-NIEAArOrHYECKOMi, METOANYeCKOH U KOHCYJIbTATHBHOH NOMOLIH

8. OueHka KayecTBa OKa3hbIBAEMBIX HACENIEHHIO  YCIYyr  IICUXOJIOro-
TIeJaroryueckKoi, MeToAHYeCKod ¥ KOHCYIBTATUBHON ITOMOIH OCYIIECTBIIIETCA ITyTEM
TIPOBENEHHUSA OIpoca MoIyJaTeneH yCuyr.

9. IMpoxoxpeHue  ompoca  IMOJNy4YaTeNssMA  YCIYr  OCYIIECTBIACTCS
Ha (eNepaTLHOM NOPTale HHGOPMAlOHHO-TIPOCBETHTENILCKON OMIEPIKKY pOIHTENeH
B HH(POPMALIMOHHO-TEEKOMMYHHKAIIHOHHON CeTH «HHTEpHETY ~
http://pactumpaereit.pd (nanee — GenepanbHeIi MOpTaN).

10. Ha ¢enepansuoM roprajie Ans Kaxpo OpraHusalyy, OKasblBaromleH
yemyra pogutesisM, Ciy6bl CO3TAIOTCH JIMYHBIE KAOWHETHI» B LENAX OpraHU3aluy
PACCBUIKH IIONydaTelsIM YCIyr WHQOPMAIL[MOHHOIO IHChMa, B KOTOPOM CONCPXKUTCA
CCBUIKA JJIS1 IPOXOKICHUS OIIPOca.

11. Opranu3anus, OkasblBarowas ycIyrH pomureisMm, Ciyxba B TedeHHe
3 nHeit ociIe OKasaHuA YCIyrH (poBeAeHUs KOHCYIBTAIMY) Uepes «IHYHBIA KaGHHeT»
Ha QelepaTbHOM MOPTANie OCYILECTBIAET HAlpaBIeHHe Ha ajpec SIEKTPOHHOH MOYTHI
rosydaTels yelIyrd mHbopMalMoHHOro nuckma. Ilpumep HHOOPMALMOHHOTO NUCHMA

TpeACTaBeH B npuiokeHHH Ne 1 k HacTosie# MeTonuke.
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12. Jns Kaxaoro ronydareis YCJIyrH Ha (elepalpHOM Moprane (opMHpyercs
YHHUKaJIbHAs CCRINIKA IJIsl IPOXOXIEHHS Ompoca.

13. AHKeTa-ONpOCHUK JJI  IIPOXOXIEHHs Ompoca [oNy9daTeNsMH  YCHIyT
npencTaBieHa B npuiiokeHHd Ne 2 Kk HacTosied Meroauxe.

14. Tlony4atens yciIyrH OCYLIECTBISiET  3allOJHEHHE  AHKETHI-ONPOCHHKa
B CIEAYIOLIEM NOpSAKE:

- OCYLLIECTBJISIET  OLIGHKY  I[IOKa3aTelel,  XapakTepu3yollUX  CTCHeHb
YIOBJIETBOPEHHOCTH Ka4yeCTBOM OKa3aHHBIX YCIYr, B TOM YHCIE€ YCIOBHSAMH
NPEeIOCTABIEHHUS YCIyTH; OLeHKa ocyllecTsisiercs no 5-6amipHolt mxane (oT 0 no 5)
(nonsi, o0sizaTeNbHbIE AJI8 3aN0JHEHNA ),

- IpY HAIWYHK JXKajlo0, a TakKe NPeJUIONKEHHA U MOXKeJaHHH IO YIydIIeHHIO
Ka4eCTBa YCJIYT MOJIY4aTelllo YCIYT! IpenjiaraeTcsa U3JI0KHTh HX B ITHCBMEHHOM BHIE
(noJisi, He 0Gs3aTeNbHBIE I 3aTIOJHEHHS).

15. Xaso651 nonyuarenei ycryr WIH HPeaoXeHus U IOXKeIaH!s 10 YIyqILIeHHIO
KayecTBa OKA3BIBAEMBIX YCIYT HAIpaBlsioTcs B obesnnyeHHol dpopMme ¢ penepasbHoro
MOpTaNa HEMOCPEACTBEHHO Ha ajpec 3JIeKTPOHHOM IIOUTHl OPraHW3aluH, OKasapleH
YCITYTY, JUISl IPUHSTHS COOTBETCTBYIOIMX MEp pearupoBaHisl.

16. Ha ocHOBaHMH IIOJYYEHHBIX I10 pe3y/JbTaTaM 3aMOJIHEHUS aHKET AaHHBIX

Ha (elepalbHOM [OPTAJE 0CYLIECTBISETCA PAacyeT CIefy OIMX ToKasaTenei.

Ne Eaununa
oxazarenn
n/n H3IMEpEeHus
1 | KonmugecTso monysarene#l ycnyr, NpHHABIIMX YY4CTHE B ONPOCe YEJIOBEK
2 | Honst nonywarenel ycnyr, KOTOpble YAOBJIETBOPEHEI KAYECTBOM OKa3aHHOM %

TIOMOIIY (COOTBETCTBHE COZIEPIKAHN KOHCY b TAlHN UMEIOIIEHCs
npobneme/3anpocy), oT o0LIero YHea ONPOLICHHEIX [0JyaTeNIel ycuyr

3 | Hons nmonydareneif ycnyr, yAOBIETBOPEHHEIX YCIOBUAMH [IPENOCTABICHHA %
ycnyru (GraronpusTHas atMocepa/MHTephep, MaTepHaIbHO-TEXHRYECKOE
OCHalEeHHe, AOCTYITHOCTD Juis mozeii ¢ OB3, BpeMs OXXHAAHKA OT MOMEHTa
ofpalenys, BO3MOKHOCTE IIOCEIIEH S ¢ peGEHKOM, BO3MOKHOCTB BEIGOpa
BPEMEHH IIOCEUIEH s (B TOM YHC/E BEUEPHEE, BEIXOHBIE IHH) H
KOHCYJIbTaHTa), OT YHCJIa ONPOLIEHHBIX NOJIyqaTesieH yenyr

4 | Hons nosyuareneit ycuyr, yAOBICTBOPEHHBIX [TOJIHOTOH M JOCTYTIHOCTBIO %
urdopManun o CryxGe 1 MOpSAKE MPENOCTABICHUS YCIyT (IPH JIHYHOM
obparueHud, o Tenedony, Ha OQHUHANEHOM calite
YUpEXAEHUA/OpraHu3alyH), oT 00LIero YHCIa OMPOIEHHBIX ToTyYaTes el

yeuyr




S | Jons momyuateneii ycyr, NONOKHUTENBHO ONEHHBIIAX %
[06pPO’KENATENLHOCTD U BETHBOCTL PaOOTHHKOB OpraHH3allHy, OT obwero
YpC/Ia OIPOIICHHBIX MOJydarene! yemyr

6 | lons monyuaTeneif ye/Iyr, HAIMCABIIHMX XKano0kl, OT obuiero uyucna %
OIpOLIEHHBIX MoMTyyatenel yeuyr (He yAOBNECTBOPEHHEIX PesybTaToM
OK23aHHEIX YCIYT)

7 | KonnuecTso xanob ot nonyyareneit yciyr, MPHHABIINX y4acTHe B ONpoce eHHHL

8 | Jloms mosyuaTeneli ycuyr, NONOXKATENHHO ONCHHBILNX KAYECTBO yCIyT %
[ICHXOJIOTO-TIEIArOrHYECKOH, METOAMYECKOH i KOHCY/ILTATHBHOA MOMOLIH,
oT oflero Yyycia IpHHABIIKX Y4acTHE B ONpoce (MHTErpabHBIH
ToKa3aTelih)

PacueT riokasateieit npecTasieH B Mpunoxenun Ne 3 K Hacrosmed MeToauxke.

17. Ha o¢enepanssoM noprane (B aJAMUHHCTPATHBHON NaHe ) NpefyCMOTpeHa
BO3MOYKHOCTE (DOPMHpOBaHHs (arperdpoBaHus) yKa3aHHBIX B IIYHKTE 16 nokasarenei,
a TaKKe NOJIYYEHHBIX OT MojydaTerneif ycIyr xanob u TMPEANONEHHHA M0 YIYJIICHHIO
pabotsl Opranu3aiyy, OKasplBalOLIEH YCIyTd POIUTELAM, CiryxOst:

- 110 ka0 OpraHusaliiy, OKa3bIBalOLIed YCIyTH pOJUTELAM, Crnyxoe;

- 1o KaXkgoMy cybpekry Poccuiickoi Penepaniny;

- BCETO.

18. TIokasaTeny ONEHKH KadecTBa ycayr (opmupyrores (B afIMUHHCTPATUBHON
name)d (eepanpHOro Noprana) Ha Jriofyio  aaTy MIH o 33 JwGof nepHOA
(o haxkTHHECKUM JAHHBIM Ha COOTBETCTBYIOMIYIO IaTy).

19. Tlo pe3ynkTaTaM aHalusa [OKasaTelell OLEHKM KadecTsa yoiyr, a TAKXKe
HMEIOLIUXCS XKaI06, TpeaIoKeHuH U rokesnanui ot rTonTyuareseit yeyr o yy9ieHio
KaueCcTBAa  OKA3AHMS  COOTBETCTBYIOWIMX  YCIYr  WH(OpMALHs  HCTIOJE3YCTCH
MunnpocselneHus Poccun B ClIeAyrOLIMX HeNAX.

- U1 OLIEHKH  JOCTIKEHMs  LEIEBBIX nokazatejiel,  YCTaHOBJEHHBIX
Ha COOTBETCTBYIOLIMH Tof B (enepansHOM MPOEKTe «ITopepxKa ceMeH, UMEIOIHUX
IeTeit» HalMORANBHOro npoekra «OO6pasoBaHUE (kpATEpUH OLEHKH KauyecTBa YCIyr
[peICTABNEHB! B IPHIOKEHHH No 4 K nacrosiel MeTonuKe);

- JUIs TIONTOTOBKM WH(OPMALVOHHO-2HAJIMTHYECKOro OTHeTa O pe3ylibTarax
MOHHMTOPHHTA HEATENBHOCTH HEKOMMEPYECKHX OpraHM3alMii ¥ HMHBEIX OpraHH3alH#

B COOTBETCTBHH CO CpPOKaMH, YCTaHOBHGHHHMH B COOTBETCTBYIOIIHX KOHTPOJIBHBIX
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Toukax denepansHoro npoekTa «Ilopmepxka cemel, IMEIOLAX JeTen» HalUOHAIEHOTO
npoekra «O0pa3zoBaHueE;

- 1 POPMHUPOBAHHUS IPEJIONKEHHH 10 COBEPIICHCTBOBAHHMIO OpraHu3alii paboTsl
OpraHu3auuii, OCYLIECTBIAIOLIMX OKa3aHHE YOIyT [ICHXOJIOTO-TTeJarorHueCK o,
METONMUIECKOM M KOHCYIbTATHBHOH IIOMOLIH, B TOM YHMC/IE BHECECHHA W3MEHEHHN
B MeToandecKue peKOMEHAALMH 10 OpraHW3alH MpoLecca OKasaHWA ICHXONOoro-
[IeJarOrHYecKOol, METOIUYECKON ¥ KOHCYIBTATHBHON NMOMOLIM POAHTENAM (3aKOHHBEIM
[peACTABUTENAM) [AeTed, 8 TalkKe TPaXKAaHaM, XKENaolluM MPHHATE Ha BOCIIMTAHHC
B CBOM CEMbBH JeTelf, OCTasUIMXcs 6e3 INOIEYEHHs POAMTENeH, YTBEpKACHHBIC
pacropsbkerreM MuHnpocsenienus Poccnn ot 1 mapta 2019 r. Ne P-26;

- JIA HanpaBleHHs pPEKOMEHNalu# o HeoOXONMMOCTH COBEPIICHCTBOBAHMA
TOpA/IKA OKA3aHMs YCITYT B aipeC PErHOHANBHBIX OPraHoB BIIACTH B cepe obpaszoBaHus
W/WTE HEIOCPEACTBEHHO B anpec OpraHM3allMH, OKA3IBAIOIICH yCIyIH PORHTEIAM,

Ciry>x66!1 (IpH BBISABIEHHH CHCTEMHBIX npoGiem).



Ipunoxerne Ne 1

Tpumep urpopmayuoHro2o nucoMa

Brnarogapum Bac 3a obGpaiienue B

fnan opzauulal, OKa. yeryew (Ciyxclim nenxonnzo-
) Y i, o1 K011 1 KONCYALRIQNIUBHON NOAMO|N POOUMENSUA Ooemeil)

IMpocum Bac mpoiitn HeGONBIOA ONPOC W OLCHHUTE KAYSCTBO OKA3AHHBIX

BaM yciIyr ICHXOJIOTO-Tearornyeckoi, MeTOANIECKOR 1 KOHCYJBTaTHBHOH ITOMOIIM
110 BOIpocaM o6pa30BaHus ¥ BOCITUTAHUS JETeH.

dro 3alimMeT He Gonee 5 MuHyT Bamero BpemeHH. [IpoxoxjeHde orpoca
OCYLIECTBISIETCA Ha (ENepalbHOM IOpTale HH(OPMALIMOHHO-TIPOCBETHTEBCKOM
TIOIAEPIKKH poxuTenel «PacTuM neTeH» U ABIAETCS aHOHUMHBIM.

Bamry OT36IBEI IOMOTYT HaM YJIYYIIHTh Ka4€CTBO OKa3bIBAEMBIX POAUTEIIAM yCIIYT
TICHXOJIOrO-IIearoruueckol, MeTOMUIECKOM  KOHCYIbTaTUBHOH [TOMOIIH.

Jlns yyacTHA B OLIGHKe KadecTBa MOJYy4eHHBIX yCIyr NPOHIHTE, TIOXKANYHCTa,

rio ccruike: http://

C yBaKeHHEM,

Haumenosanue  opzanusayuu,  OKasasuiel
yenyzu (Cryoicbel  heuxon020-nedazozuyeckor,
MemoOUYECKOT U KOHCYNIbMAMUEHOU NOMOWU
pooumenam oemeii)



Ipunoxenue Ne 2

AHKeTa-ONMpPOCHUK /IS NoJTyHaTe el yesayr IICHXOJIOTO-TeJaror Yy ecKoH,
MeTOMMYEeCKOH H KOHCYJILTATHBHON NOMOIH

Haumenosanue opeanuzaiil,
¢ Komopoil noayuena ycenyza

T3anoANRCHICH QUNOAIAMINCCKY)

Cy&vexm Poccuiickoii @edepayuu

Jecku)

Ne Eannuna
n/n Iloxasarenn HIMEpPeHHH
(6annmnl)
1 Y noByeTBOpers! 11 Bul KauecTBOM OKa3aHHON yemyru? Bamne:
(o1 0 ;o 5)

Coomsememgosano AU COOEPICAHUE  KOHCYRbMAYUU  UMEIOWECs
npobnexe/3anpocy, nomo2 iu cneyuanucm)?

2 Y IOBIETBOPEHS! J1¥ BBl YCIOBUSMY TPEAOCTABICHHS ycnyru? bamst
(ot 0 g0 5)

Oyenusaemcs 61azonpusmnan ammocpepa/unmepsep, Mamepuansio-
mexHuveckoe ocuawenue, docmynnocmy ORa modell ¢ OB3, spemsn
oJiCUOAHYS OM MOMeHma obpaujenus, B803MOJICHOCHb NOCEeUEHUR ¢
DebeHKOM, B03MOJICHOCMb GblO0pA 8peMeHU noceenul (¢ mom uucie
geyepriee, GbIXOOHbLIE OHY) U KOHCYIbMAnma

3 Y noBneTBOpEHE! N BBl MOJHOTOH ¥ HOCTYHHOCTBIO nHopMaLHH O Bannst
pabore Cuyx6bl 1 TOpPAIKE NPENOCTABNCHHA YCIYT (npu nwysom| (0T 0 zo 5)
o6palneHsH, o Tenethony, Ha OopHIMATLHOM cafTe

YUpeKAEeHH/OPTaHH3aLME, Ha MHQOPMAHONHEIX crenpgax)?

4 | Ouennre JOGPOKENATENEHOCTE U BEXUTHBOCTS paGOTHAKOB OpraHH3aliH Banst
(ot 0 o 5)

5 |Ecte sm y Bac xaio6er na padoty Cryx6si? (e 0basamensio O/1A 3ANONTHEHUR)

{(wanoxcrime, noscanyicma, Bawty sicanoby)

6' |Ecre nu y Bac IpeinoKeHns 1 [MOXENaHH [0 yIy1IICHAIO pabotst Crryx0sr?
(He oBasamensHo ONA 3ANOTHERUN)

(anasicume, noxcanyicina, Baww npedacaicenus u nodIceNnanun)

% — JaHHas MHQOPMALIMA MCTIONB3YETCS B UeatX (OPMHPOBAHHS npeVIOKesUH Mo COBEPIICHCTBOBAHHIO
opranusauny pabotsl Ciryx6 B uenom, B TOM UMCIC MOATOTOBKH NpeM/IOKEeHU 110 BHECEHMIO M3MEHEHUH
B MeToAHYECKHE PEKOMEHAALNY, YTBEPIKIACHHBIS PacTIOPAKEHHEM Munnpocsetienys Pocewn ot 01.03.2019
Ne P-26, a Taioke HaTIPaB/ICHHs COOTBETCTBYIOLINX PEKOMEHIALUHMH HENOCPEACTBEHHO B AIPSC oka3aBuuel yoryry
HEKOMMEPYECKOM OPraHn3aLKK UM HHOM OpraHn3aiiy ¢ depepanbHOro noprana «Pacrumzaetei.pd»



[Mpunoxenue Ne 3

Pacuyer nokasaresiell OLEHKH KaYecTBa 0Ka3biBaeMbIX HAaCCJICHHIO YCIyr
ncnxo.noro-neuaromqeckoii, METOAHYECKOH H KOHchleaTPIBHOﬁ MOMOLIH

1. KostuuectBo mosyuareeil yeayr, APUHABUINX y4acTHe B onpoce, — obmee
KOIMYECTBO ITONIydaTelell yCIyT, KOTOpBIE IPHHSIA yHaCcTHe B ONTPOCE 32 ONPENeTeHHBIH
nepuoy (4ey10BeK).

2. lonn noayuaTeieil  ycayr, KOTOpble YAOBJETBOPEHbI Ka4eCTBOM
OKa3aHHO MOMOIIN, OT YHC/IA ONPOIISHHBIX NONy4aTeNeH yeuyr.

TI; — 370 [0JIA MONyYaTesiel YCIyr, KOTOphle [P OTBETE Ha BOIPOC MOCTABUIN OLEGHKY
GoIbIIe WX PABHO 3, OT 06IIEro Yycia ONPOLICHHBIX [OTy4aTeseH yCIyr (%).

Hannviti  nokaszamensy npeodnonazaem OYeHKY COOMEemcmeus Co0epIIcanus
KOHCYNbMAYUYU UMEIOWETICA Y NONYHAMENA YCry2u npobaeme wiu 3anpocy.

3. lons noyuaTesell yCayr, YAOBJIETBOPEHHBIX YCJIOBHAMH NPEIOCTABICHHS
yCJIyTH, OT YHCIIA ONPOLIEHHBIX TIOJTy4aTeliedl yCryrT.

II; — 3TO {0718 MoJjiyuaTelneil yCIyT, KOTOpEIe IIpK OTBETE Ha BOMPOC TOCTABHIIM OLEHKY
GOJIBLIE WIIH PABHO 3, OT OBIIEro YKCia ONPOLIEHHEIX TostyyaTene#t yeiyr (%).

Jlannwiii noxasamens npednoidzaem OYEHKY YCAO8Ull NpedOCMAeNenus yCryeu.
HACKOMBKO 8 Yenom Ouina BAAzONpUsMHAA ammocpepa/uimepeep 6 Op2aHUsayul,
YposeHs MAMEPUANBHO-MEXHUNECKO20 OCHAUEHUS, OOCIYNHOCHb ons moodei ¢ OB3,
gpems Oocudanus om momenma 06pauyenus, B03MOJICHOCMb NOCeUfeHUs Cryoicbor
¢ pebenKOM, B03MOJICHOCML 6bIOOPA BPEMEHU NOCewjerus (8 mom Huche eeiepree,
8bIXOOHbBIE OHU) U 8b160PA KOHCYALIMAHMA.

4. Nons mosydaTteself Ycuyr, yloBJeTBOPEHHBIX MOJHOTOH M JOCTYNHOCTHIO
uadopmaunu o CiyxGe M NOpAAKe NPEIOCTABJAEHUs yCayr (MpH JUYHOM
obpamenun, 1o TenedoHy, Ha OQHLUANBHOM CaHTe VUpEXIEHHUs/Opranu3aluH),
OT 061Iero YMCa ONPOLUEHHBIX MOJIyJYaTe el yCIyT.

I3 — 3TO [OJA IOJTydarenell yeiyr, KOToOpble IIpY OTBETE Ha BONPOC TOCTaBUIN OLEHKY
GoJbIIe MK PABHO 3, OT 0BIIEro Yncia OrpOIISHHEIX TIoNydaTeNneH ycuyr (%).
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5. Hoast noJyuaresied yeayr, NOJIOIKATENBHO OUEHHBIIHX
N0GPOIKENATENHLHOCTh H BEKIHBOCTL PAGOTHHKOB OPraHH3aLAH, OT OOIIEro yicia
OTIPOLICHHBIX MONyyaresel yeuyr.

14 ~ 3TO MOJIs HONyyaTesel yCIyr, KOTOpBIE [IPU OTBETE HA BONPOC [TOCTABHUIH OLCHKY
GollbIue WM paBHO 4, OT 0BIIero Yrca ONpOIIeHHEIX ronydarened yeuyr (%).

6. lonst moaydaTenei yelayr, HanMcaBIIMX oKkano6er, ot ofuwero wuena
ONpOIIEHHBIX [OJNy4aTenel ycnyr (He yHOBJIETBOPCHHBIX DE3YJIBTATOM OKa3aHHBIX

yCIyT):

s = Nm;noﬁ * 100%

7. KonudecTBo %aJo0 oT rnojy4areseH yciayr, IpUHABIINX yJacTHE B OIIPOCE.

Nixanos — KOJIMUYECTBO [OJTyYaTeelt yCuyr, IPHHIBIIMX yYacTHe B ONIPOCE, H OCTABUBIINX
xanoby.

8. InrerpajbHeiii noxasartedb «Jlons noxyuarened ycuyr, NOJOKATEILHO
OUEHUBIUMX  KauyecTBO  YCIYr  IICHXOJOro-NEJAarorndeckod,  MeTOAMdecKoH
¥ KOHCYJIbTATHBHOM NIOMOIIH, OT O6IIero Ixcia MPUHABLINX YHaCTHE B OIIPOCe).

I, = 1 100%,

rne K| - mownocTs MHOMXecTBa K;

K = {Mj | Mj>3,5} (MuoxecTB0 Mj Gosnbme uim paBHeIX 3,5);
IRNE: .

Mj= ). (=g 1j/4 — CpelHee 3HAYCHHE OTBETOB j-TO NONE30BATE,

aij — oueHKa (OTBET) j-ro mo/L30BaTes Ha i-i BOTIPOC;

i={1,2,3,4} — KONMYECTBO BOIIPOCOB;

j={L,2,..., n} — KONHYECTBO PECIIOHACHTOB;

N- obLiee YHCO0 NoNyyaTeseil yoIyr, NPHHABIIAX y4acTHe B ONpoce
3a ONpeJe/IeHHEIN epHON (Ye/0BeK).

Ipu pacueme noxazamens OCYWeECMENAEMCA pACHEm CpeoHe20 3HAYEeHUs
no kasicoomy pecnondenwmy (cpedHss oyeHKka ho ecem 4 noxasamenim), & pacueme
UHMEZPANbHOZ0 NOKASAMENS. UCKONbIYIOMCS, TNONbKO PECNOHOEHMbL, Y KOMOpbIX CpeoHss.
oyeHka = 3,5.
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[Tpunoxenne Ne 4

KpurTepnu oueHkn KkayecTBa OKa3hbiBaeMbIX HACEJEHHIO YCJIYr
MCHXO0JIOT0-NEeAaroruyecKoi, MeTOANYeCKOi H KOHCYJbTaTHBHOH NOMOLIH

Ilepuon, ro
Ne puoi, roa

Moxa3areau
n/n

2019° | 2020 2021 | 2022 | 2023 | 2024

1 | Hons nosryqaTeneit YCIyT, KOTOpEIE
YIAOBJIETBOPEHE! KaueCTBOM OKa3aHHOH nomomy
(coorBeTcTBHE  COOEpXAHMA  KOHCYIBTalMH | 50" 55 60 65 75 85
umeromeiics npobneme/zanpocy), ot obmero
YHCJIAa  ONpPOIUEHHLIX  HOJNydaTesNed  ycuyr
(npouenT)

2 | Jons mwosyuarenef yciyr, YAOBJIETBOPEHHBIX
YCIIOBHSMH NIpefIoCTaBIeHHS yCIIyTH
(6naronpusTHan aTMoc(epa/HHTEpDbED,
MaTEpPHAILHO-TEXHHYECKOe OCHALIEHHE,
ROCTYIHOCTS A% mogeii ¢ OB3, Bpems oxupanns | 50+ | 55 | 60 | 65 [ 75 | 85
OT MOMeHTa  ofpalieHns,  BO3MOXHOCTb
Iocemenus ¢ peGeHKoM, BO3MOXKHOCTE BhIOopa
BPEMEHH TNoceuleHHs (B TOM YHCJE BeuyepHee,
BBIXONHBIE JHH) M KOHCYIbTaHTa), OT 4HCIa
OIPOLICHHBIX TOJyuaTene# yenyr (mpoLeHT)

3 |Mons nomyuatenel ycayr yAOBJIETBOPEHHEIX
MONHOTOM H JOCTYNHOCTBIO HHPOPMAUHH ©
Cnyxbe ¥ nopsake npemocrabieHus ycnyr (pu [ 50° 55 | 60 | 65 [ 75 | 85
auuHOM — ofpamesud, No  TenedoHy, Ha
ohHIHaNbHOM caliTe yupexJeHHA/OpraHu3alnH),
OoT OOINero 4YMCia ONPOIUEHHBIX IoJydaTencH
ycayr (IpoueHT)

4 | Hons mosmyuatenelt  ychayr, TOJOKHTENBHO
OLIGHHBHINX NOOGPOIKENATENBLHOCTE K BEXKIHBOCTE | 50° 55 | 60 | 65 | 75 | 85
pabOTHHKOB opraHn3auuy, or ofmero 4ucna
ONPOLLEHHbIX NoNyyaTeneH yenyr (ITpoUeHT)

5 | Hons momyuarene# yoryr, HamucaBIuyX xanobel, | He He | He | He | HE | He

oT ofliero YWcna ONpOINEHHBIX MoNydarteneii | Gonee |Gonee|Gonee|Gonee|Gonee|Gonee
yeiyr (He YHOBIETBOpeHHBIX pesynpTaToMm | 10 9 8 7 6 5

OKa3aHHBIX YCIyT) (IPOLIEHT)

6 | UurerpansHutii MOKa3aTellhb «ons
noJgy4areJieit yeayr, NOJIOKHTENLHO
ONCHHBIIUX Ka4YecTBO YCJIyr T[ICHXOJa0ro-| 50° 55 | 60 | 75 | 75 | 85
nexarorn4ecKo, MCTOAHYCCKOH u
KOHCYJILTATHBHOH nmomomu, oT o6wero Yucia
NPHIABIINX YYacTHE B 0npoce» (IPOLEHT)

*  — pEKOMEHIOBAHHOE 3HaueHue, B (emepansHoM mpoekrte «[lommepikka ceMed, MMEIOWHX AeTei»
HaLMOHAIBHOTO nipoekTa «OBpasosanyen UeneBoe 3HaveHue nokasarens #a 2019 roa He ycTaHoBeHO.



